University of Florida
College of Public Health & Health Professions Syllabus

SPA 6390: Proseminar —Audiology Professional Issues (3 credit hours)

Summer: 2026
Class Number: 11504
Delivery Format: Hybrid
Day/Time: Tuesdays, 12:30 pm — 4:45 pm
Course Website or E-Learning:

Instructor Name: Hollea Ryan, AuD, PhD, CCC-A

Room Number: 2135

Phone Number: 352-273-9716

Email Address: hollea.ryan@phhp.ufl.edu

Office Hours: Virtual hours Tuesdays, 9:00 — 11:00 am; In-person by appointment
Preferred Course Communications: email

Co-Instructor Name: Michelle Colburn, AuD, CCC-A

Room Number: 2130

Phone Number: 352-273-7470

Email Address: mcolburn@ufl.edu

Office Hours: Virtual hours Tuesdays, 9:00 — 11:00 am; In-person by appointment
Preferred Course Communications: email

Prerequisites: None

PURPOSE AND OUTCOME

Course Overview

Current professional issues including federal and state regulations, audiologic jurisprudence, audiological management,
and interfacing with other professionals.

Course Description

This course will introduce students to audiology practice management and business principles. Students will learn to
create a business plan. Students will discuss and learn about audiologic jurisprudence, federal and state regulations,
professional regulations, reimbursement considerations and procedures, professional ethics as identified by state and
professional organization, as well as how to conduct themselves in a professional manner during interviews,
professional meetings, and IPE events.

Relation to Program Outcomes
The content of this course is designed to allow you to fulfill the following CCC-A Standards.
e Standard Il - A5, A6, A7, A8, Al11, A12, A13, Al6, Al7, A 18, A19, A20, A22, A23;
e Standard Il - B2, B5, B6
e Standard Il - D9
e Standard Il - F13

Revised on 5/5/2026



Course Objectives and/or Goals

The goals of this course are:

1) To facilitate students in developing their own professional identify as service providers;

2) To promote professional practice and obligations of practitioners serving patients across the lifespan;
3) To facilitate student growth in, and understanding of, business management skills;

4) To foster the develop of leadership skills at work, state, and professional levels.

Student Learning Outcomes
By the end of this semester, students will be able to:
1) Explain scope of practice and regulatory frameworks and detail the importance of these framework and
guidelines for clinical practice.
2) Describe ethical codes of conduct and identify ethical violations;
3) Interpret and practice licensure laws and regulations;
4) Demonstrate billing and reimbursement knowledge and procedures;
5) Negotiate and analyze employment contracts;
6) Describe practice management models and create a business plan;
7) Demonstrate professional communication and behavior through, including but not limited to mock interviews,
clinical reports/SOAP notes, legislative advocacy letters, and presentations on business etiquette;
8) Develop a career plan that focuses on the changing landscape of the profession of audiology and/or SLP.

Instructional Methods

This is a hybrid course. Materials covered will be presented and mastered in a variety of formats, including lectures,
guest presentations, in-class activities, readings, projects, assignments, presentations, and exams. Participation by the
student is important for student growth and mastery of concepts covered in the class.

What is expected of you?

You are expected to actively engage in the course throughout the semester. You must come to class prepared by
completing all out-of-class assignments. This preparation gives you the knowledge or practice needed to engage in
higher levels of learning during the live class sessions. If you are not prepared for the face-to-face sessions, you may
struggle to keep pace with the activities occurring in the live sessions, and it is unlikely that you will reach the higher
learning goals of the course. Similarly, you are expected to actively participate in the live class. Your participation
fosters a rich course experience for you and your peers that facilitates overall mastery of the course objectives.

DESCRIPTION OF COURSE CONTENT

Topical Outline/Course Schedule
***|nstructors reserve the right to modify the class schedule to accommodate extended or abbreviated instruction on
topics, to accommodate guest lectures, weather events, etc.

Week | Date(s) | Topic(s) Readings Assignments Due
1 5/12/26 | Licensure & Regulations https://floridasspeechaudiology.gov/
2 5/19/26 | Ethics in Audiology ASHA Code of Ethics; AAA Code of Interview Questions
Ethics
3 5/26/26 | Risk Management & Legal 5 Reasons You May Need Individual
Issues Liability Coverage | HPSO

Revised on 5/5/2026


https://floridasspeechaudiology.gov/
https://www.asha.org/siteassets/publications/code-of-ethics-2023.pdf?srsltid=AfmBOopF7E709JmOGLCt2dknFnzoj7dflyqR2Feg682BGKaCYdQdKyBM
https://www.audiology.org/wp-content/uploads/2023/05/AAA-Code-of-Ethics-and-Non-Compliance-Procedures-2023-04-1.pdf
https://www.audiology.org/wp-content/uploads/2023/05/AAA-Code-of-Ethics-and-Non-Compliance-Procedures-2023-04-1.pdf
https://www.hpso.com/Resources/Coverage-Information/5-Reasons-You-May-Need-Individual-Liability-Covera
https://www.hpso.com/Resources/Coverage-Information/5-Reasons-You-May-Need-Individual-Liability-Covera

Week | Date(s) | Topic(s) Readings Assignments Due
4 6/2/26 Practice Management https://www.audiology.org/practice-
resources/practice-management-
tools/starting-a-practice-toolkit/
5 6/9/26 Documentation & Report CODING AND REIMBURSEMENT | Resume & Cover
Writing Ensuring Documentation Supports Letter
Reimbursement Potential - American
Academy of Audiology
6 6/16/26 | Reimbursement; Billing & Are You Ready for New CPT Codes? | | Report & SOAP note
Coding The Hearing Review
6/23/26 | SUMMER BREAK — NO CLASS
7 6/30/26 | Advocacy & Legislative Issues ASHA Advocacy; ASHA -Advocacy
Priorities
8 7/7/26 Cultural Competency & Access | ASHA - Cultural and Linguistic
to Care Competence
9 7/14/26 | Employment & Contracts Navigating Pay Structures for Mock Interviews
Audiologists: Pros, Cons, and Best
Practices
10 7/21/26 | Leadership & Workplace Skills Leadership Development (SIG 11) Peer Reviews
11 7/28/26 | Future of Audiology & Career Hearing Review: Modernized Business Plan
Planning Audiology Practice; AAA: ARSB 118 -
Expanding Audiology Scope of
Practice; Bill Track - ARSB 118
12 8/4/26 Students Presentation of
Business Plan

Course Materials and Technology
None required. Reading materials will be provided to students via Canvas.

“Instructional materials for this course consist of only those materials specifically reviewed, selected, and
assigned by the instructor(s). The instructor(s) is only responsible for these instructional materials.”

Students must have access to a working computer with the ability to record audio/visual presentations.

ACADEMIC REQUIREMENTS AND GRADING

Assignments

Unless otherwise stated, students are required to work independently on assigned activities. These activities are
designed to supplement and “put into practice” what is learned during course lectures. Submissions will be due and
should be uploaded into Canvas prior to the start of class on the date assigned.

10-Minute Etiquette Talks:
Students will be assigned a professional etiquette topic and will be asked to present the information on this topic in 10
minutes. This is meant to be an informative way for all students to explore professional issues and share their
information with the class. Topics will be assigned during the first day of class. The 10-minute tech update will count
towards 14% of the final grade.
e Week 4 - Foundations of Professionalism
o Making a Great First Impression
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https://www.audiology.org/practice-resources/practice-management-tools/starting-a-practice-toolkit/
https://www.audiology.org/practice-resources/practice-management-tools/starting-a-practice-toolkit/
https://www.audiology.org/practice-resources/practice-management-tools/starting-a-practice-toolkit/
https://www.audiology.org/news-and-publications/audiology-today/articles/coding-and-reimbursement-ensuring-documentation-supports-reimbursement-potential/
https://www.audiology.org/news-and-publications/audiology-today/articles/coding-and-reimbursement-ensuring-documentation-supports-reimbursement-potential/
https://www.audiology.org/news-and-publications/audiology-today/articles/coding-and-reimbursement-ensuring-documentation-supports-reimbursement-potential/
https://www.audiology.org/news-and-publications/audiology-today/articles/coding-and-reimbursement-ensuring-documentation-supports-reimbursement-potential/
https://hearingreview.com/practice-building/practice-management/are-you-ready-for-new-cpt-codes
https://hearingreview.com/practice-building/practice-management/are-you-ready-for-new-cpt-codes
https://www.asha.org/advocacy/?srsltid=AfmBOopyihhWrkLc5VvOwpaI3bDsqVxKc6cSWBtMVfn4lIs9QGT00mJr
https://www.asha.org/advocacy/ashas-advocacy-priorities/
https://www.asha.org/advocacy/ashas-advocacy-priorities/
https://www.asha.org/practice/ethics/cultural-and-linguistic-competence/
https://www.asha.org/practice/ethics/cultural-and-linguistic-competence/
https://drgaryconsulting.com/blog/navigating-pay-structures-for-audiologists-pros-cons-and-best-practices/
https://drgaryconsulting.com/blog/navigating-pay-structures-for-audiologists-pros-cons-and-best-practices/
https://drgaryconsulting.com/blog/navigating-pay-structures-for-audiologists-pros-cons-and-best-practices/
https://doi.org/10.1044/aas13.1.15
https://hearingreview.com/inside-hearing/legislation/ada-araa-applaud-passage-of-bill-to-modernize-audiology-practice-in-arkansas
https://hearingreview.com/inside-hearing/legislation/ada-araa-applaud-passage-of-bill-to-modernize-audiology-practice-in-arkansas
https://www.audiology.org/ar-sb-118-expanding-audiology-scope-of-practice/
https://www.audiology.org/ar-sb-118-expanding-audiology-scope-of-practice/
https://www.audiology.org/ar-sb-118-expanding-audiology-scope-of-practice/
https://www.billtrack50.com/billdetail/1806068

o Time Management & Professional Reliability (Punctuality, Preparation, Balancing
Responsibilities)
e Week 5 - Core Communication Skills
o  Written Communication (Emails, Letters, Professional Tone)
o In-Person Communication (Body Language, Introductions, Professional Presence)
e Week 7 - Career Readiness
o Interview Skills (Including Behavioral & Clinical Scenarios)
o Professional Travel (Conferences, Site Visits, Representing Your Organization)
e  Week 8 — Professional Identity & Boundaries
o Office Culture & Social Events (Work Parties, Boundaries, Professionalism Outside Clinic)
o Social Media & Professional Identity (Online Presence, Networking, HIPAA Considerations)
e Week 9 — Real-World Professional Situations
o Dining & Business Etiquette (Meals During Interviews, Conferences, Professional Events)
o Difficult Conversations (Handling Mistakes, Receiving Feedback, Conflict Resolution)

Interview questions creation:

Students will contact current 3" and 4" year AuD students to ask them about their interview experiences for their
externship in an effort to find out about the types of questions that placement sites asked. Each student will compile a
list of questions that the current students feel that they should be prepared for as well as questions that were asked
but not expected during the interview. This assignment is due on 5/19/26 and will count towards 5% of the final
grade.

Resume & Cover letter:
Students will create a resume that is updated through Spring semester as well as a cover letter that could be used to
apply for an externship. This assignment is due on 6/9/26 and will count towards 5% of the final grade.

Clinic Report & SOAP note:
Students will create a professional clinic report and SOAP note from a simulated patient appointment. This
assignment is due on 6/16/26 and will count towards 8% of the final grade.

Mock Interview & Peer Evaluations:

Students will complete a 20-minute interview that will be recorded and uploaded into Canvas. Each student will sign
up for a time to complete the interview, keeping in mind that the due date for the submission is 7/14/2026. Each
student will be assigned 3 presentations to review. The deadline for submitting the reviews is 7/21/26. The interview
will count towards 20% of the final grade and the review of assigned presentations using provided rubric will count
towards 8% of the final grade.

Business Plan:

Students will develop a comprehensive business plan for a hypothetical audiology-related practice. This assignment is
designed to integrate course concepts in professional issues, including operations, ethics, communication, and strategic
planning. The framework and key components of the business plan will be introduced and discussed during weekly
class meetings. These sessions are intentionally structured to guide students through each section of the project,
providing the necessary support and time to make steady progress and successfully complete the assignment by the
due date. Students will also prepare and deliver a professional 15-20 minute presentation of their business plan to the
class. The business plan due on 7/28/26 and will count towards 25% of the final grade. The presentations of the
business plan will be during the final class on 8/04/26 and will count towards 10% of the final grade.

Weekly Summaries:

Students will complete a brief weekly assignment designed to reinforce key concepts from each lecture. Each week,
students will be provided with a specific topic or short assignment that corresponds directly to the material presented
in class. These assignments may include short reflections, applied scenarios, or targeted questions related to
professional issues in audiology. Weekly summaries will be due prior to the start of the following class and will
cumulatively count towards 5% of the final grade.
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Grading by Assighment

Assignment Due date % of Grade

Etiquette Talks Varied 14%
Interview Questions Creation 5/19/26 5%
Resume & Cover Letter 6/9/26 5%
Clinical Report & SOAP note 6/16/26 8%
Mock Interview 7/14/26 20%
Peer Evaluation of Interviews 7/21/26 8%
Business Plan 7/28/26 25%
Presentation of Business Plan 8/4/26 10%
Weekly Summaries Weekly 5%
TOTAL 100%

Point System Used

Please be aware that a C- is not an acceptable grade for graduate students. The GPA for graduate students must be 3.0
based on 5000 level courses and above to graduate. A grade of C counts toward a graduate degree only if based on

credits in courses numbered 5000 or higher that have been earned with a B+ or higher.

Percentage Letter
Earned Grade
93-100 A

90-92 A-
87-89 B+
83-86 B
80-82 B-
77-79 C+
73-76 C
70-72 C-
67-69 D+
63-66 D
60-62 D-
Below 60 E
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Letter Grade
Grade Points
A 4.0
A- 3.67
B+ 3.33
B 3.0
B- 2.67
C+ 2.33
C 2.0
C- 1.67
D+ 1.33
D 1.0
D- 0.67
E 0.0
WF 0.0
I 0.0
NG 0.0
S-U 0.0

More information on UF grading policy may be found at:
https://gradcatalog.ufl.edu/graduate/regulations/#Grades [Remove if course is an undergraduate level course.]
https://catalog.ufl.edu/UGRD/academic-requlations/attendance-policies/ [Remove if course is a graduate level course.]

Policy Related to Make Up Exams or Other Work

All assignments and due dates are provided at the start of the semester. For this reason, no late submissions will be
accepted except for those with an excused absence (See Attendance Policy for acceptable reasons to request an
excused absence).

Course Policy Related to Required Class Attendance

As a hybrid course, students attending virtually are REQUIRED to have their cameras on during the entire class meeting
with the exception of breaks. Any student failing to meet this requirement will receive a grade of "zero" for their
weekly assignment, regardless of performance on the weekly assignment.

Policy Related to Al Use in This Course

Each assignment will have an indication of acceptability of Al technologies usage. For example, "not allowed" or
"allowed only for X component of assignment". Students are responsible for complying with course Al requirements.
When authorized by the course instructors, students may use Al technologies in the completion of coursework as long
as they cite all such use by naming the technology and how it was employed. Students assume full responsibility for all
content, including errors and omissions. Assistive technology authorized as part of an accommodation for a disability is
always permitted.

Course instructors may adjust limitations on Al assistive technology use and must communicate any limitations to
students sufficiently in advance of the assignment due date. Failure to cite the use of Al assistive technology, or use of
the technology disregarding specific course limitations is considered academic misconduct. The use of Al on
assignments, essays/reflection papers, exams, and quizzes when prohibited by course or college instructions is
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https://gradcatalog.ufl.edu/graduate/regulations/#Grades
https://catalog.ufl.edu/UGRD/academic-regulations/attendance-policies/

considered cheating and students are violating the UF Regulations 4.040 Student Honor Code and Student Conduct
Code.

It is important to note that many generative Al models (e.g. ChatGPT, ChatSonic, Google Bard etc) place any
information that they are provided with into the public domain. When using such tools, you must therefore ensure that
they are never provided with confidential information. UF Al systems (e.g., Co-Pilot, NaviGator) should never be
provided with confidential information. For the avoidance of doubt, the use of such tools is prohibited for generating
any confidential communications, including, but not limited to, communications relating to patient records, clients,
students and intellectual property. You are also reminded that you should always review the terms and conditions of
any third-party software you use (e.g. proof reading tools) to ensure that any data they are provided with is
appropriately protected. Always verify information and sources generated by Al tools. Al has been known to generate
false information and to cite non-existent sources. Also, because Al-generated text mines people’s intellectual property
without appropriate credit, this raises ethical concerns.

It is not acceptable to use generative Al for reflective writing, as by its very nature, the process of reflective writing
demands that you actively engage in the writing process. Delegating this to a natural language processing algorithm
may produce convincing outputs, but does not demonstrate development in your professional practice.

Students are responsible for understanding their dynamic data stewardship responsibilities to minimize personal,
college, and university risk.

UF Integrated Risk Management — CHATGPT Privacy, Factual Accuracy and Usage Guidelines

ACADEMIC POLICIES & RESOURCES

University academic policies and resources can be found at: https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-

links/

STUDENT EXPECTATIONS, ROLES, AND OPPORTUNITIES FOR INPUT

Expectations Regarding Course Behavior

You are expected to actively engage in the course throughout the semester. You must come to class prepared by
completing all out-of-class assignments. This preparation gives you the knowledge or practice needed to engage in
higher levels of learning during the live class sessions. If you are not prepared for the face-to-face sessions, you may
struggle to keep pace with the activities occurring in the live sessions, and it is unlikely that you will reach the higher
learning goals of the course. Similarly, you are expected to actively participate in the live class. Your participation
fosters a rich course experience for you and your peers that facilitates overall mastery of the course objectives.

Professionalism is a key component of audiology and SLP. Students must conduct themselves as
professionals in class, during guest presentations, and during student presentations.

See Netiquette Guidelines:
https://teach.ufl.edu/wp-content/uploads/2020/04/NetiquetteGuideforOnlineCourses.docx

PHHP Student Resources

PHHP’s UPTurn (Unified Pathways to Support Wellness) program is a no-cost mental health and wellness program that
is offered year-round to all PHHP students (undergraduate, graduate and professional level) and students (from any
college) who are enrolled in PHHP courses. UPTurn advisors support students on their wellness journeys by curating
individualized plans (resources and support) to help them manage academic, social, emotional, and health-related
stress.

Interested students are paired with an UPTurn advisor, who meets with each student virtually (Zoom, Teams, phone) or
in person (private office/room in HPNP) for a 45-minute consultation, followed by (if desired):
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https://irm.ufl.edu/fast-path-solutions/items/chatgpt.html
https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/
https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/
https://teach.ufl.edu/wp-content/uploads/2020/04/NetiquetteGuideforOnlineCourses.docx

1. Up to 4 follow-up skills-building visits
2. When needed and appropriate, up to 10 psychotherapy sessions after completion of the 4 follow-up skills-
building visits

Note: UPTurn is NOT a crisis/emergency resource. Students who are in crisis are strongly encouraged to use UF’s
existing crisis support resources, which are listed here: https://counseling.ufl.edu/services/crisis/

Students can learn more about UPTurn and request an appointment here: https://phhp.ufl.edu/student-
resources/upturn-wellness-program/
Any questions regarding UPTurn can be directed to upturn@phhp.ufl.edu or (352) 273-6850.

Inclusive Learning Environment

Public health and health professions are based on the belief in human dignity and on respect for the individual. As we
share our personal beliefs inside or outside of the classroom, it is always with the understanding that we value and
respect diversity of background, experience, and opinion, where every individual feels valued. We believe in, and
promote, openness and tolerance of differences in ethnicity and culture, and we respect differing personal, spiritual,
religious and political values. We further believe that celebrating such diversity enriches the quality of the educational
experiences we provide our students and enhances our own personal and professional relationships. We embrace The
University of Florida’s Non-Discrimination Policy, which reads, “The University shall actively promote equal opportunity
policies and practices conforming to laws against discrimination. The University is committed to non-discrimination
with respect to race, creed, color, religion, age, disability, sex, sexual orientation, gender identity and expression,
marital status, national origin, political opinions or affiliations, genetic information and veteran status as protected
under the Vietnam Era Veterans’ Readjustment Assistance Act.”
I ————
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