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UNIVERSITY OF FLORIDA 

PHYSICAL THERAPY DEPARTMENT 
Doctor of Physical Therapy Program  

PHT 6502: Health Promotion & Wellness I – Teamwork and Community Engagement 
Fall 2025 

 
Course instructors:   Kim Dunleavy PT PhD, OCS, FNAP 

kdunleavy@phhp.ufl.edu 
 
Janeen Blythe PT, DPT, ATC, GCS 
janeenmccormick@ufl.edu 
 
Katherine Buzzanca PhD 
kbuzzanca@phhp.ufl.edu 
 

Office hours: Fridays 10.30-11.30 or by appointment  
 
Course description/overview:  
 
This introductory course in the Health Promotion and Wellness series introduces the Physical 
Therapist’s roles and responsibilities for addressing population health issues including health 
promotion and wellness. Teamwork concepts including interprofessional communication and 
roles/responsibilities are introduced while applying concepts and skills learned in the Doctor of 
Physical Therapy curriculum. Students also participate in community engagement activities 
allowing application of professional communication and other skills acquired in concurrent 
courses. 
 
Instructional Methods: 
Active learning - community engagement participation and observation, peer learning, virtual 
small group discussion and active learning activities, group presentations, blended learning 
(online modules, quizzes), reflection papers  
 
Course prerequisites:   
 
Course participation is limited to University of Florida Doctor of Physical Therapy students.   
 
Credit hours: 1 

 
Relationships to Program Outcomes:  
 
This course provides foundational experiences and introductory content to assist with 
professional growth and learning in the curricular threads for 1) Movement, exercise, activity 

mailto:kdunleavy@phhp.ufl.edu
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prescription, 2) becoming a Professional, 3) high quality health care and education and 4) 
developing therapeutic alliances contributing towards the following program goals: 
 

• SG1d: Students will have a strong foundational skills and knowledge 
• SG1e: Students will be prepared to be physical therapists who address the unique 

physical and psychosocial characteristics of each individual client. 

• SG1g: Students will be prepared to be physical therapists who provide safe and effective 
physical therapy services in a variety of clinical settings 

• SG2b: Students will be involved in community and professional service. 
• P2a. Professional growth will be promoted through interdisciplinary collaboration among 

academic and clinical faculty, students and graduates through mentorship, 
interdisciplinary training activities and provision of resources 

• P2d. Faculty and students will participate in and lead community service activities  
 
Class time (Weekly clock hours vary - 1-2 seminar hours, individual experiential experiences 
1-2 hours)  

1. Virtual Synchronous small group discussions: Fridays on selected weeks (8.15-9.15, 
9.30-10.30) Labs will alternate for first and second sessions.  

2. Putting Families First team meetings: Tuesday 10:40am -12:30pm (meets 3 times Sept 
16, Oct 21, Nov 18) synchronous online. Please note the DPT class schedule is adjusted 
to allow students to attend these interprofessional seminars for Health Care Science 
professional students.   

3. REACH meetings: Scheduled by group once a month.  
4. REACH activities: Scheduled individually, Gaitor Challenge Monday evenings 5-7, 

Community Health Friday afternoons 2.15-3.45, Children on the Go Saturday mornings 
12.30-2.15. 

5. Equal Access Clinic Thursday 5.00-8 (scheduled individually) 
 
Objectives: 
 
On completion of this class, participants will be able to: 
 
Community Engagement 
1. Apply evidence-based principles of movement, function, and exercise as a means of 

promoting physical activity, reducing sedentarism, and improving individual and population 
health 

2. Engage clients and communities in the achieving their personal goals for function, health, 
and wellness  

3. Observe and participate in prevention/health promotion programs that reflect the needs, 
assets, and priorities of clients in the context of where they live, work, learn, and play  

4. Demonstrate beginning level professional behaviors while participating in community 
activities, with colleagues, community partners and stakeholders. 
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5. Demonstrate appropriate oral, non-verbal and written professional communication and 
interaction skills during interactions with peers, faculty, and participants. 

6. Identify optimal communication for prevention and health promotion information 
respecting clients’ values, priorities, and needs.  

7. Develop introductory history taking, motivational skills and health and wellness promotion 
skills appropriate for an individual’s personal characteristics and goals.  

8. Acquire and evaluate health behavior perceptions from community volunteers. 
9. Analyze features of the community (environment, support structures, resources, and access 

to health care) and discuss impact on healthcare. 
10. Assist with selected assessment, screening, movement, and activity tests and measures 

under supervision. 
11. Reflect on community engagement experiences including lessons learned and adjustment of 

performance using feedback.  
 
Putting Families First 
12. Evaluate how social drivers of health affect individual, animal, and population health 
13. Use the knowledge of one’s own role and team members’ expertise to address individual 

and population health outcomes 
14. Design a person-centered interprofessional health improvement plan based on an 

individual’s perceived needs 
15. Communicate in a responsive, responsible, respectful, and compassionate manner with 

team members 
16. Apply values and principles of the science of teamwork to adapt one’s own role in a variety 

of team settings 
17. Practice a person/patient-centered approach in healthcare 
18. Work with team members to maintain a climate of shared values, ethical conduct, and 

mutual respect. 
 

Blended learning & small group discussion active learning activities 
19. Define and discuss population health issues impacting physical therapy practice and the 

physical therapist’s role in prevention and health promotion 
20. Recognize the multiple determinants of health (e.g. individual health behaviors, social and 

physical environments) and discuss how these factors interact to influence individual and 
population health 

21. Apply the biopsychosocial, and international classification of function models, as well as 
principles of patient-centered care and teamwork skills to community and case examples. 

22. Provide examples of effective leadership skills for healthcare teams.  
23. Discuss how effective teamwork including situation monitoring and mutual support 

strategies support safety and healthcare quality. 
24. Apply teamwork strategies to past experiences, interactions with families, and peer 

community engagement teams. 
25. Demonstrate communication tools and strategies for effective teamwork. 
26. Summarize barriers to teamwork; and propose strategies to overcome teamwork barriers. 
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Course components and instructional methods 
1. Physical Therapy community engagement: Students will participate in the 

Rehabilitation, Education, Activity, Community Health (REACH) community engagement 
groups with their second year DPT peer mentors. These opportunities are used to 
practice communication, interaction, and observation skills in real world settings. 
Students participate actively in a professional role in the community while applying 
practical skills learnt in other classes. Students participate in group discussion and 
debriefs and are mentored by second year students and faculty during scheduled 
meetings and activities. Training is required for REACH activities and scheduled 
separately for individual groups. Students also observe and assist (as appropriate) for 
patient care management in the Equal Access Physical Therapy Clinic. 
 

2. Putting Families First (interprofessional community engagement): Students participate 
in the University of Florida Putting Families First Program for health professions, with 
pharmacy, dental, nursing, health administration, dietetics, occupational therapy, 
medical, veterinary students. Students learn to conceptualize family health beliefs and 
behavior within a biopsychosocial framework for optimal interprofessional and patient-
centered care. Blended learning online content modules and quizzes are completed 
prior to class, with directed group discussion and activities in monthly seminars 
facilitated by interprofessional faculty mentors. Students work with an assigned 
volunteer family or individual in the community in small groups, with required 
assignments for each monthly activity. 
 

3. Blended learning:  
Students will review voice-over PowerPoints, videos, articles or online modules prior to 
class and complete quizzes related to the content. 
 

4. Classroom active learning activities: Physical therapy students will participate in 
classroom activities and discussions to expand on blended learning material, discuss 
concepts and apply to their experiences in the community engagement and 
interprofessional groups.  
 

Course materials 
 
Required textbooks:  None 
 
Required readings: Materials provided online through Canvas. 
 
Grading: 

• Students must achieve a minimum of 80% of the available points to pass the Putting 
Families First section of this course.  Students who do not pass this module will be 
required to repeat the course the following year.  

• Professional behavior is required for ALL activities. Feedback will be provided to help 
students develop these behaviors, however major professionalism incidents during 
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REACH activities, Putting Families First or other community events will result in a 
required meeting with your advisor and/or referral to the Professionalism Committee. 
(See Professionalism policy) 

• No late assignments will be accepted unless an extension has been approved for an 
excused absence. 

• Class attendance and participation is required. (see Attendance policy) 

• The course grade for HPW I is a letter grade based on assignments as follows:  
 

Assignments %  

REACH group participation (minimum 4 hours or 2 sessions for 
assigned group participation, meetings plus training), submission of a 
checklist for application of skills for REACH and EAC sessions and 
meetings 

10% 

REACH reflection 10% 

Quizzes (x4) 20% 

Small Group presentation (application of content for REACH activities) 20% 

Class activities 10% 

Putting Families First 30%  

TOTAL 100% 

 
1. REACH group activities 

Students are assigned to one of 3 groups in the first semester. Students participate in a 
minimum of four hours (varies slightly by group) with participants, attend group meetings and 
complete training. Students are assigned to attend one Equal Access Clinic session but are 
encouraged to volunteer to attend as many evenings as feasible for the schedule. Students will 
submit a summary list of skills (including communication skills, teamwork skills, practical 
techniques introduced in other classes) practiced or observed in the REACH group activities.  
 

2. Reflections  
Students will complete a reflection paper on their REACH and Equal Access experiences using a 
structured reflection format.  
 

3. Quizzes 
Quizzes will be completed online through Canvas. 
 

4. Group Presentation: 
Groups will present a 15-minute presentation applying content covered in class to their REACH 
activities outlining the following: 

1. Description of the factors impacting the activities using the ICF model: environmental 
components AND the personal characteristics of the participants 

2. Discuss the biopsychosocial model and application to the activities in your group 
3. Use an example to illustrate how impairments impact function for participants  
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4. Describe and provide examples of how teamwork concepts impact the delivery of 
community services within your REACH group.  

5. Discuss how the services meet the needs of the community 
6. Discuss how these activities may impact patient care in the future and the importance 

relative to population health 
7. Use at least 3 peer-reviewed references 
8. Outline learning points from your experiences 

 
5. Participation/professionalism (satisfactory/needs improvement) 

Active learning methods will provide opportunities to apply concepts introduced in blended 
learning modules and community engagement experiences. Students are expected to 
participate actively and demonstrate professional skills consistent with expectations for clinical 
practice. Students may receive feedback on professional skills individually or as a group and will 
be asked to integrate community engagement activities and professional skills in their 
professional development plans. The community engagement opportunities provide real world 
experience to develop professional communication, and patient interaction skills. Lack of 
professionalism such as inappropriate communication, dress, body language, defensiveness 
related to feedback, missing class or REACH activities without notification, failure to turn on the 
camera or inappropriate attire on zoom sessions, or inappropriate interactions, will result in an 
overall 1% deduction for each occurrence, and a referral to their mentors for discussion. 
Professional skills are developed, and students will be expected to respond and work towards 
improving any identified areas related to communication, respect for faculty, peers and 
participants and responsibility.  
 

6. Putting Families First 
Putting Families First takes place over the Fall and Spring semester with all grading and 
assignments available through the Putting Families First Canvas site available through the 
HPW1 Canvas site on the front page. 
 
Grading scale 
Course grade is based on the % of points using the following scale: 

93-100 =          A (4.00 grade point) 
90-92   =          A- (3.67 grade point) 
87-89   =          B+ (3.33 grade point) 
83-86   =          B (3.00 grade point) 
80-82   =          B- (2.67 grade point) 
70-79   =          C (2.00 grade point) 
60-69   =          D (1.00 grade point) 
Below 60 =      E (0.00 grade point) 
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Content Outline and Assignments: 
 

Week & 
Dates 

 Time Topic Assignments to be completed for 
class or deadlines 
 

REACH activities - Individual sessions and meetings scheduled by group or individually throughout semester 

• EAC: Thursday evening (one required session, review required preparation prior to session) 

• Children on the Go: Saturday mornings (2-3 sessions, 2-3 meetings) 

• Community Health: Friday afternoons (2-3 sessions, 2-3 meetings) 

• Gaitor Challenge: Monday evenings (2-3 sessions, 2-3 meetings) 
 

Week 1     

8/22/25 
Friday 

Asynchronous 
 

  Course introduction  • Review Syllabus and Module 1 
Introduction  

• Upload pictures to your profile 
  

Week 2 

8/29/2025 
Friday  

Synchronous 
zoom 

8.15-9.15 Lab A 
9.30-10.30 Lab B 

 

ICF & Biopsychosocial model 
introduction to patient history  
 

• Prior to class review Module 2 

• Complete Quiz 1 prior to class 
 

Week 3 

 Synchronous 
zoom sessions 
with second 
years 

  REACH training scheduled by group 
in first 3 weeks 

Friday 
9/5/25 
 

Synchronous 
zoom 

8.15-9.15 Lab B 
9.30-10.30 Lab A 
 

Population Health, Health 
Promotion and Wellness for 
Physical Therapy Practice 

• Prior to class review Module 3 

• Complete Quiz 2 prior to class 
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Week 4 

Friday 
9/12/25 

Asynchronous 
(preparation 
for Week 6 
discussion) 

 Team communication, mutual 
support  

• Review Module 4: Mutual 
support, situation monitoring 

• Complete Quiz 3 

Week 5 

Tuesday 
9/16/25 
 

Putting 
Families First 

10.40-12.30 
Synchronous sessions small 
interprofessional PFF 
groups 
See PUTTING FAMILIES 
FIRST Canvas site for 
assignments and group 
allocation 
Zoom login information 
and groups will be emailed 
from the PFF office 

Putting Families First 1st 
meeting: Communication 
 

• Prior to class review materials 
for Putting Families - 
Orientation 

• Complete PFF assignments 
 

Friday 
9/19/25 

No class     
 

Week 6 

Friday 
9/26/25 

Synchronous 
zoom 

8.15-9.15 Lab A 
9.30-10.30 Lab B 
 

Team communication, Mutual 
support and situation 
monitoring (discussion) 

• Complete Quiz 3 

• Prepare discussion items for 
class  

 

Week 7 

  REACH meetings scheduled 
by group  

• Community Health 

• Gaitor Challenge 

• Children on the GO  
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Friday 
10/3/25 
 

Synchronous  Patient centered care - 
Communication and working 
with translators, older adults, 
children, and individuals with 
disabilities  

• Prior to class review Module 4 

• Complete quiz 3 

Week 8 

Friday 
10/10/25 

 8.15-9.15 Lab B 
9.30-10.30 Lab A 
 

Team structure and leadership, 
for Physical Therapy practice  
 

• Prior to class review Module 5 

• Complete Quiz 4 

Week 9 

Friday 
10/17/25 

No class - 
Homecoming 
 

   

Week 10 

Tuesday 
10/21/25 

Synchronous Putting Families First 
groups 10.40-12.30  

Putting Families First 2nd Small 
Group meeting – Teamwork, 
leadership, conflict resolution 

 

Review and complete Putting 
Families First requirements for 
session 2  

Friday 
10/24/25 

Synchronous 8.15-9.15 Lab A 
9.30-10.30 Lab B 
 

Reserved for make up if needed  

Week 11 

Friday 
10/31/25 

Synchronous 9.30-10.30 Lab A and B 
 

Leadership position 
introductions 
 

No preparation 

Week 12 

 Synchronous REACH meeting 3 

• Community Health 

Leadership position 
introductions & nominations 
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• Gaitor Challenge 

• Children on the GO 
 

 

Friday 
11/7/25 

Synchronous 8.15-9.15 Lab B 
9.30-10.30 Lab A 
 

REACH Presentations 
(Scheduled) 

Submit REACH presentations  

Week 13 

Friday 
11/14/25 

Synchronous 8.15-9.15 Lab B 
9.30-10.30 Lab A 
 

REACH Presentations 
(Scheduled) 

Submit REACH presentations  

Week 14 

Tuesday 
11/18/25  

PFF 10.40-12.30 
Putting Families First 
groups 
 

Putting Families First 3rd Small 
Group meeting - Person-
centered care 
 

Review and complete Putting 
Families First requirements for 
session 3 

Friday 
11/21/25 

No class   Leadership Applications Due 
REACH & EAC reflection and survey 
due December 2nd (for anyone 
scheduled for EAC after this date – 
reflections we will extend the 
deadline) 
 

 Week 15 

Friday 
11/28/25 

Thanksgiving 
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Policies 
 
Please review the following UF Academic Policies and Resources which apply to all students 
 
Please review the following Academic Policies & Resources for this course via: UF Syllabus 
Policy Links  [ https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/ ] 
 
In addition to the UF Department of Physical Therapy DPT Handbook, and UF DPT Clinical 
Education Handbook, the links in UF PHHP Academic Policies & Resources provide important 
and relevant information to support your UF success, including: Matters of Attendance, 
Disability Resources, Grading, Course Evaluations, University Honesty Policy, UF Code of Conduct 
Information, In class recording, Computing Services, Library Support, Career Connections, 
Academic Resources, Writing Studio, Ombuds Information, Enrollment Management/Registrar, 
Financial Aid, Admissions, UF Student Success Initiative, Campus and Wellness Resources-UF 
Whole Gator 
 
Specific policies for online participation 
1. Online etiquette is expected, including respect for peers, professors, andappropriate 

professional communication (including non-verbal body language) and dress. While 
technical issues sometimes occur, you will be asked to interact with others in small group 
sessions with your camera on.  

2. Please set up your computer access in a space that allows for listening and contributing to 
discussions without disruptions, physical demonstration if needed, and few distractions.  

3. If you are participating from home, ensure that your background is professional, you are 
dressed professionally, and that your computer system is working prior to logging in. 

4. Teamwork skills including communication and conflict management are topics covered as 
part of the Health Promotion series of classes. Please contribute to class and small group 
discussions, this is your opportunity to develop professional communication skills.  

 
Policy related to class, REACH and PFF attendance and communication 
5. Timely completion of group responsibilities and punctuality for community engagement 

activities is essential. 
6. Students are expected to attend all scheduled classes and scheduled activities. In the event 

of illness or other unavoidable absences please inform the faculty mentor and the relevant 
REACH group peer organizer as far in advance as possible. You will be responsible for 
finding a fellow student to switch with under these circumstances after you have 
permission from your faculty mentor.  

7. Students are scheduled for the community engagement activities, including Equal Access 
Clinic, a long time in advance. Please plan around your assigned time.  

8. Proactive problem solving and reflection are valuable to improve your own professional 
development. Real world scenarios often do not go according to plan and your responses to 
unexpected changes, situations which require flexibility and conflict management are 
important learning experiences. 
 

https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/
https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/
https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/
https://phhp.ufl.edu/wordpress/files/2025/01/DEPARTMENT-OF-PHYSICAL-THERAPY-Handbook-2024-2025.pdf
https://phhp.ufl.edu/wordpress/files/2025/01/UF-DPT-Clinical-Education-Handbook-2024-2025.pdf
https://phhp.ufl.edu/wordpress/files/2025/01/UF-DPT-Clinical-Education-Handbook-2024-2025.pdf
https://syllabus.ufl.edu/syllabus-policy/uf-syllabus-policy-links/


University of Florida PHT 6502 HPW1 2025 

 

12 

 

9. Professional email etiquette is expected – address faculty by Dear Dr xxx, rather than Hey, 
first names or last names. If you are REQUESTING an absence please use language that 
indicates are requesting consideration rather than: “I will not be coming to class”. Excused 
absences are provided for illness, or family emergencies. Any other absence will be 
considered based on the request, but only if there is a valid reason along with appropriate 
professional requests submitted in a timely manner.  

10. Putting Families First activities are scheduled outside class hours. The scheduling is complex 
with multiple students from different programs and the families time constraints. Please do 
your best to schedule with enough time to be able to meet with your families. If you have 
any difficulties with scheduling around other classes, please contact Dr Dunleavy to discuss 
any options. 

11. If you are ill or have an unavoidable emergency for the scheduled seminars, please email 
the Putting Families First office, your advisors and copy Dr Dunleavy.  

12. If you have any questions or if anything arises related to your family sessions or PFF groups, 
please copy Dr Dunleavy on any communication with the PFF office. When contacting the 
PFF office include all your group members on the email and place your GROUP Number in 
the email title. 

 
Policy related to quizzes and assignments 
 
Quizzes will be available online. Please adhere to the Honor Code at all times and do not 
collaborate with others or use resources to assist with answering quizzes. Quiz times and 
performance will be monitored randomly. Please see the student handbook for consequences 
of not abiding by University and Department policies related to unauthorized use of materials, 
collaboration or plagiarism. Please do not use AI for reflections or as a resource for 
presentations.  
 
All Putting Families First assignments will be submitted through the Putting Families First 
Canvas site.  
 
Late submission of quizzes will only be allowed with exceptional documented circumstances.  
 
Policy related to REACH group participation 
 
Students will be assigned to a REACH group at the beginning of the semester. Some group 
training will take place at different times from the syllabus. All students will be required to 
complete a minimum of 4 hours of documented participation (with community participants) in 
their assigned REACH group projects in the Fall semester and attend a minimum of one EAC 
telehealth session on a Thursday night.  
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PUTTING FAMILIES FIRST (Fall 2025, Spring 2026) 
 

Contacts: 
Caronne Rush crush@ufl.edu 352 273 5320 
Cindy Wielgos wielgos@ufl.edu 352 273 5323 
 
Physical Therapy Faculty: 
Shakeel Ahmed PT, PhD 
Mark Bishop PT, PhD 
Stacey Campbell PT, DPT 
Andrew Duncan PT, DPT, ATC, MBA 
Kim Dunleavy PT, PhD, OCS 
Donovan Lott PT, PhD, CSCS 
Janeen Blythe PT, DPT, ATC, GCS 
Katherine Buzzanca PhD 
Gabrielle Perrone PT, DPT 
Logan Rodgers PT, DPT 
 
LEARNING EXPERIENCES 
 
Small Group Discussions.   
 
Discussion groups include approximately 12-15 students from five colleges and group faculty 
leaders from different Colleges.  Discussion groups will meet three times in the first semester 
and three times in the second semester.  Discussions involve content to orient students to 
multidisciplinary points of view on healthcare, family life-span topics, communication and 
interviewing skills.  Home visits will be debriefed during small discussion group meetings.   
 
Student Team Home Visits.   
 
Students will be allocated to teams of 4 students from four different professions.  At the first 
small group meeting, each team will be assigned a family in the community to meet with them 
twice in the first semester and twice in the second semester. Each of the team members must 
participate in each family visit.  Individual teams will be responsible for finding a mutual time to 
make the required meetings.  There are specific assignments for each meeting.  One of the 
student members will take the role of leader for each home visit.  The leader will be responsible 
for scheduling and organizing the tasks during the virtual session with the family.  Team 
members will be jointly responsible for completion of assignments. 
 
Each meeting will be discussed in the small group meetings.  The student leader will lead the 
discussion, but all members must participate in the debriefing 
 
 
 

mailto:crush@ufl.edu
mailto:wielgos@ufl.edu
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Virtual family discussion meetings.   
 
Students will meet with community families who volunteered for this project.  These sessions 
will be conducted on zoom or potentially by phone. These families were carefully chosen by our 
faculty for participation in the project, and they are eager to assist you in developing your skills 
in interviewing and assessment.  They will help you learn how the home, family and community 
environment affect health and quality of life of persons through the lifespan.  In some cases, 
student teams will find all family members or other significant support persons present during 
the meeting, and sometimes only one or two members will be present.  It is vital to consider 
that these people have many social and other roles to fulfill, and the project will not always 
take priority.  It is important that you treat these families and their lives with respect, include all 
who are present in the interviewing process, and be always flexible. 
 
Etiquette Tips and Patient-Centered Practice 
 
1. Always make an appointment to meet with the community volunteer family well in 

advance, and send a reminder closer to the time.   
2. Dress professionally and ensure that your background is professional. If in person wear your 

name badge. Online - change your zoom name to reflect your preferred name. 
3. Be patient if the family has difficulty with technology and be prepared to problem solve 

options for virtual communication. 
4. Confidentiality derives directly from a healthy respect for people.  Put yourself in another’s 

place and ask yourself how you would like information and circumstances to be handled.  
Ask your assigned family members how you should refer to them, e.g., as Mr. or Mrs. Smith, 
or by their first names. 

5. Practice nonjudgmental behavior.  It is likely that differences between you and the family 
with regard to values, attitudes, politics and the like will surface.  Avoid classifying things as 
“right” or “wrong”, or “good” or “bad.”  Most families won’t mind your curiosity about what 
they believe in and what their values are, but they won’t like being judged. 

6. Maintain a professional relationship with all members of the family.  Remember, you are 
not expected to diagnose their health problems, you are not expected to make referrals, to 
render any treatment, or to serve as a health care liaison in any way for these families.  You 
are there solely to learn from them. 

7. Adhere to HIPPA best practices, do not discuss personal medical information with 
identifying information in your reports to others. Respect your families wishes related to 
discussing any medical or personal factors. 

 
The participating families do not expect you to have evaluation or interventions skills.  Do not 
feel awkward to admit what you do not know about particular conditions or treatments.  Let 
the families educate you about what their health care and illness experiences have been. 

 


