University of Florida
College of Public Health & Health Professions Syllabus

SPA 4321: Audiological Rehabilitation (3 credit hours)
Semester: Fall 2025
Delivery Format: Hybrid
Course link: https://ufl.instructure.com/courses/536836

Instructor Name: Hollea Ryan, Au.D., Ph.D., CCC-A

Office Number: HPNP 2135

Phone Number: 352-273-9716

Email Address: hollea.ryan@phhp.ufl.edu

Office Hours: 11:00 am — 12:00 pm noon Thursdays, or by appointment (virtual or in person)
Virtual Meeting for office hours: https://ufl.zoom.us/j/8048190176

Preferred Course Communications: email

Optional Course Meeting Time: Wed. at 7 pm Eastern Time (zoom link provided in Canvas)

Prerequisites
Pre-requisite: SPA4302 with a minimum grade of C and Communication Sciences and Disorders major or Deaf and
Hearing Sciences minor.

PURPOSE AND OUTCOME

Course Overview: Overview of aural rehabilitation focusing on the processes of improving communication
abilities of those with hearing loss through various methods including amplification, assistive listening
devices, auditory training, and/or speech-reading. Strategies for patients and families to use to improve
speech understanding and overall communication will be discussed.

Relation to Program Outcomes

ASHA upholds specified standards related to academic and clinical training as well as continuing education. This course
provides an introduction to the knowledge and skills of the required ASHA standards and contributes to the completion
of the following standards:

Standard IV-B — knowledge of basic communication and swallowing processes, including the appropriate biological,
neurological, acoustic, psychological, developmental, and linguistic and cultural correlates.

Instructional Methods

This course is a hybrid course.

Mondays — class will meet virtually (see the provided link in Canvas). Synchronous and
students are expected to attend class as they would in-person. Class meets from 12:50 pm — 1:40
pm on Mondays.

Wednesdays — Class will meet in person/on campus. Class meets from 11:45 am — 1:40 pm) on
Wednesdays.


https://ufl.instructure.com/courses/536836
https://ufl.zoom.us/j/8048190176

Course Objectives and/or Goals

Upon completion of this course, the student will be prepared to:

1.

6.

Describe a person’s hearing status based on obtained audiological information (e.g., audiograms,
immittance measurements, etc.);

Explain to a patient and/or family members the implications of hearing loss on individuals of all
ages, including the impact of hearing loss on speech, language, communication, social interactions,
academic performance, work-place performance, psychological wellbeing, and overall quality of life;

Identify and recommend to a patient and/or family member at least three environmental
accommodations in both classroom and work-place settings;

Describe the various technologies used to benefit individuals with hearing loss, including hearing
aids, cochlear implants, BAHAs, FM systems, & assistive listening devices and identify which type of
amplification device is most appropriate for different types of hearing loss;

Provide examples of techniques used in aural rehabilitation for patients and/or families that could
be implemented at home or work; identify for patients and/or families the benefits and limitations
of various auditory training approaches;

List and describe for parents various modes of communication and describe how a clinician would
support a family in selecting the mode of communication that is most appropriate for them.

What is Expected of You?

You are expected to actively engage in the course throughout the semester. You must come to class prepared by
completing all out-of-class assignments. This preparation gives you the knowledge or practice needed to engage in
higher levels of learning during the in-person class sessions. If you are not prepared for the face-to-face sessions, you
may struggle to keep pace with the activities occurring in the class, and it is unlikely that you will reach the higher
learning goals of the course. Similarly, you are expected to actively participate in the class. Your participation fosters a
rich course experience for you and your peers that facilitates overall mastery of the course objectives.

DESCRIPTION OF COURSE CONTENT

Topical Outline/Course Schedule
*Full citation provided below Schedule

WEEK DATES TOPIC READINGS ACTIVITIES/
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e All assignments are due at the end of the school week (i.e., Sunday night) by 11:59 pm unless otherwise
specified in Canvas and in the assignment instructions.

e Exam 2 is cumulative but a majority of the questions will come from weeks 4-6.

o Note: Week 6 is shorted by two days (i.e., ends on Friday); Week 6 assignments are due by the end of day on
FRIDAY, 8/8/25 @ 11:59 pm.

“Instructional materials for this course consist of only those materials specifically reviewed, selected, and
assigned by the instructor(s). The instructor(s) is only responsible for these instructional materials.”

Course Materials and Technology
This course is online; as such, it requires access to a reliable computer and internet source. HonorLock will also need to
be downloaded/installed prior to the first exam (week 3).

Required text: Tye-Murray, N. (2020). Foundations of Aural Rehabilitation: Children, Adults and Their Family Members
(5th ed.). Plural Publishing, San Diego, CA. [ISBN: 9781635504200].



On occasion, additional or supplemental materials will be provided to students via the Canvas course. Video links to
relevant content will be provided to supplement lectures and course activities.

Supplied Articles in Canvas:
American Academy of Audiology. (n.d.). Aural Rehabilitation for Adults. https://www.audiology.org/consumers-and-
patients/managing-hearing-loss/aural-rehabilitation-for-adults/

National Association of the Deaf. (n.d.). Assistive Living Systems and Devices.
https://www.nad.org/resources/technology/assistive-listening/assistive-listening-systems-and-devices/

Yorkston, K., Baylor, C., & Burns, M. (2016, March). Simulating patient communication strategies. The ASHA Leader, 21,
46-51.

“Instructional materials for this course consist of only those materials specifically reviewed, selected, and
assigned by the instructor(s). The instructor(s) is only responsible for these instructional materials.”

As materials will be provided to students via the Canvas course, students are required to have access the
internet/Canvas course.

For technical support for this class, please contact the UF Help Desk at:
e helpdesk@ufl.edu
e (352) 392-HELP - select option 2
e  https://helpdesk.ufl.edu/

Additional Academic Resources

e  Career Connections Center: Reitz Union Suite 1300, 352-392-1601. Career assistance and counseling services.

e Library Support: Various ways to receive assistance with respect to using the libraries or finding resources.

e Teaching Center: 1317 Turlington Hall, 352-392-2010 or to make an appointment 352- 392-6420. General
study skills and tutoring.

e  Writing Studio: 2215 Turlington Hall, 352-846-1138. Help brainstorming, formatting, and writing papers.

e Academic Complaints: Office of the Ombuds; Visit the Complaint Portal webpage for more information.

e Enrollment Management Complaints (Registrar, Financial Aid, Admissions): View the Student Complaint
Procedure webpage for more information.

ACADEMIC REQUIREMENTS AND GRADING

DISCUSSION BOARD:

Each week, 3-4 questions/reflection points/prompts will be posted by the instructor. Students will respond to the
posed questions/reflection points/prompts and then to at least one fellow classmate. Some details/comments made
may be used to facilitate the live weekly meeting/review session. 10 points/week

ASSIGNMENTS:
There are two assignments in the course, due week 2 and week 4. A basic description of each assignment is provided
below. Additional details and rubrics, when appropriate, are provided in Canvas.

Homework #1: Audiogram Basics — Students will complete a free online hearing assessment. After completing the
online hearing evaluation, students will write a reflection paper regarding this experience and the pro/cons to such
methods. Prompt questions are provided in the Canvas assignment to facilitate the write-up. 25 points


https://www.audiology.org/consumers-and-
https://www.nad.org/resources/technology/assistive-listening/assistive-listening-systems-and-devices/
mailto:helpdesk@ufl.edu
https://helpdesk.ufl.edu/
https://career.ufl.edu/
https://cms.uflib.ufl.edu/ask
https://teachingcenter.ufl.edu/
https://writing.ufl.edu/writing-studio/
https://www.ombuds.ufl.edu/complaint-portal/
https://em.ufl.edu/complaint
https://em.ufl.edu/complaint

Homework #2: Simulated Hearing Loss Experience OR Closed Captioning Activity.

Simulated HL experience: Students will wear earplugs to simulate HL (both with one earplug and then with two plugs).
They will write up their reflection in a two-page, double-spaced Word document. Prompts and more details on activity
are provided in Canvas.

Close Caption Activity: Students will watch two types of media (e.g., live news and a movie), each at varying levels of
the volume of the T.V. Students will then write a reflection paper on what they noticed about the captioning (e.g.,
accuracy, timing, etc.). Additional assignment details and prompts are provided in Canvas. 25 points

FINAL BROCURE:

As a final project for this course, students will design a handout/brochure that could potentially be used to inform or
educate patients or parents on a topic covered in class. Students are provided with a list of 16 topics from which to
create their brochure on. Examples and additional instructions are provided in Canvas via the “Final Brochure Activity”
link under Assignments. 50 points

EXAMS:

This course will have two on-line exams: one at mid-semester and one final exam. While the final exam will be
cumulative, it will have a majority of materials covered during weeks 4-6. Exams will be available for a three-day
period. Students can take the exam at anytime during that time period; however, students will have an allotted
amount of time to complete the exam and must complete it once started. Students will need to download HonorLock
(see Canvas course for details) PRIOR to taking the exam. Both exams must be completed independently and without
notes, textbook, etc. Each exam may include multiple-choice, T/F, matching, and/or short-answer questions, worth
100 points.

EXAM POLICY:

Students are expected to take all exams by the designated due date. Should a student have an emergency or medical
event that prevents them from taking the exam on the designated date, students must submit documentation within
48 hours to be awarded a make-up exam. Failure to complete the exam by the due date without approval for an
excused absence will result in a grade of zero.

QUIZZES:

This course will have four quizzes. Each quiz will include several questions (5 - 10 questions) that will cover the
assigned reading/lecture material provided through Canvas. Each quiz is worth 10 points. The quizzes can be
completed open-book/open-note but will have a time-limit. Additionally, students must take the

quizzes independently. The quizzes are designed to foster preparation for the course and to cover key aspects of the
given weekly topic. Quizzes must be completed prior to the beginning of class. Students will have 1 week to complete
the quiz (from the ending of the previous class period until the start of the current topic's class period), and therefore
there will be no extension made for a missed quizzed. Please plan accordingly. The lowest quiz grade will be dropped.

Policy Related to Make Up Exams Other Work

All assignments are expected to be turned in by the due date and time. A reduction in the overall grade by 5% per
day, for up to 3 days after the assignment due date/time for any unexcused assignments, will occur. Any assignments
submitted after 3 days will not be accepted unless prior approval has been granted by the instruction based on
University policy for excused absences. If a student is absent on the day of an in-class activity/assignment, he/she will
receive a grade of zero for that assignment, unless the absence is pre-approved by the instructor or meets University
requirements for an excused absence. Excused absences must be consistent with university policies in the
Undergraduate Catalog and require appropriate documentation. Additional information can be found in Attendance
Policies.



https://catalog.ufl.edu/UGRD/
https://catalog.ufl.edu/UGRD/academic-regulations/attendance-policies/
https://catalog.ufl.edu/UGRD/academic-regulations/attendance-policies/

Students with prior knowledge of excused absences should attempt to have previous assigned worked submitted by
the due date; however, should a student who has an excused or approved absence miss a deadline, they will have 1
week following their return to campus to complete the activity/assignment or the assignment will receive a grade of
zero. Please consult with the instructor to arrange and confirm adjusted due dates.

Please refer to UFs absence policy to ensure you meet UF policy on make-up work:
https://catalog.ufl.edu/UGRD/academic-regulations/attendance-policies/#absencestext and
https://catalog.ufl.edu/UGRD/academic-regulations/examination-policies-reading-days/#excusedabsencestext

Please note: Any requests for make-ups due to technical issues MUST be accompanied by the ticket number received
from LSS when the problem was reported to them. The ticket number will document the time and date of the problem.
You MUST e-mail me within 24 hours of the technical difficulty if you wish to request a make-up.

GRADING:

Activity Due date Points or % of final grade (% must sum to 100%)
Discussion Board Each Week (1-6) 10 points each (60 total); 10% of total grade

Quizzes Weeks: 1,2,4 &5 10 points each (40 total); 10% of total grade

Exams Weeks; 3 & 6 100 points each (200 total); 60% total (20% each exam)
Homework Assignments Weeks: 2 & 4 25 points each (50 total); 20% of total grade

Final Project Brochure Week 6 50 points; 20% of total

Total points/percentage 400 points total; 100% of grade

Point system used [You must include the point range corresponding to each grade increment you use. An example is
shown but you are free to set your own point range for each grade increment you use. Please also note that you are not
required to use all grade increments. For example, the BHS program does not award a C-.]:

Percentage Letter Points
Earned Grade
93-100 A 400-372
90-92.9 A- 371-360
87-89.9 B+ 359-348
83-86.9 B 348-332
80-82.9 B- 331-320
77-79.9 C+ 319-308
73-76.9 C 307-292
70-72.9 C- 291-280
67-69.9 D+ 279-268
63-66.9 D 267-252
60-62.9 D- 251-240
Below 60 E <239

Please note that the Bachelor of Health Science and Bachelor of Public Health Programs do not use C- grades.


https://catalog.ufl.edu/UGRD/academic-regulations/attendance-policies/#absencestext
https://catalog.ufl.edu/UGRD/academic-regulations/examination-policies-reading-days/#excusedabsencestext

Letter Grade
Grade Points
A 4.0
A- 3.67
B+ 3.33
B 3.0
B- 2.67
C+ 2.33
C 2.0
C- 1.67
D+ 1.33
D 1.0
D- 0.67
E 0.0
WF 0.0
I 0.0
NG 0.0
S-U 0.0

More information on UF grading policy may be found at:
https://gradcatalog.ufl.edu/graduate/regulations/#Grades

Policy Related to Required Class Attendance

As this is an ASYNCRHONOUS ONLINE course, there is no set class time, thus no required attendance. However,
students are strongly encouraged to be actively involved in the course, complete assigned readings, activities, and
assignments in a timely manner. Additionally, the instructor will offer a 1-hour a week “live” meeting for students to
join if they have questions, wish to interact with other students, etc., and students are encouraged to attend.

Please note: All faculty are bound by the UF policy for excused absences. For information regarding the UF Attendance
Policy see the Registrar website for additional details:
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx [For undergraduate courses only.]

STUDENT EXPECTATIONS, ROLES, AND OPPORTUNITIES FOR INPUT

Expectations Regarding Course Behavior

It is expected that students will complete all readings, projects, assignments, etc., prior to class and/or by the due
date. The completion of these requirements facilitates a student’s ability to learn from lectures and discussions that
occur in class. Information will be presented in a variety of ways to assist the student in learning; however, the student
is ultimately responsible for learning the material. The instructor’s job is to facilitate learning. Therefore, you are
expected to participate in discussions, activities, and other interactions within the class to enhance the learning
environment for all students.

In fairness to all students attending class, and as a form of respect towards the instructor and any guest lectures, cell
phones should be placed on mute when entering the class AND placed out of view. When appropriate, students will be
given ample breaks and can check their phones during these breaks. Students may use their laptops to take notes.
Should laptop use become a distraction during class, the instructor reserves the right to revoke the use of electronic
devices during class.


https://gradcatalog.ufl.edu/graduate/regulations/#Grades
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx

When attending class, either in-person or virtually, students are encouraged to take handwritten notes. Although
students may find it easier to take notes via a computer, research actually suggests that students who take hand-
written notes often perform better than their classmates who use computers for taking notes.
(http://www.psychologicalscience.org/index.php/news/releases/take-notes-by-hand-for-better-long-term-
comprehension.html) Additionally, student performance improves when students summarize the lecture when taking
notes instead of attempting to capture it word for word. Therefore, regardless of how you take notes (handwritten or
typed), please attempt to summarize the discussion in your own words.

Communications Guidelines

Please make sure you utilize appropriate etiquette online communication opportunities. Students that don’t respect
their peers or instructor, even after a warning is provided, may face a letter-grade reduction or other penalty. This
course may potentially cover some sensitive topics (e.g., implantation of children who aren’t able to consent due to
age, families electing to use ASL over implantation, etc.). Please recognize that respecting your peer’s opinions on
these matters prepares you to respect your patient’s choices in these matters as well. Please see this guide for
additional information:

http://teach.ufl.edu/wp-content/uploads/2012/08/NetiquetteGuideforOnlineCourses.pdf

Academic Integrity
Students are expected to act in accordance with the University of Florida policy on academic integrity. As a student at
the University of Florida, you have committed yourself to uphold the Honor Code, which includes the following pledge:
“We, the members of the University of Florida community, pledge to hold ourselves and our peers to the highest
standards of honesty and integrity.”

You are expected to exhibit behavior consistent with this commitment to the UF academic community, and on all work
submitted for credit at the University of Florida, the following pledge is either required or implied:

“On my honor, | have neither given nor received unauthorized aid in doing this assignment.”

It is your individual responsibility to know and comply with all university policies and procedures regarding academic
integrity and the Student Honor Code. Violations of the Honor Code at the University of Florida will not be tolerated.
Violations will be reported to the Dean of Students Office for consideration of disciplinary action. For additional
information regarding Academic Integrity, please see Student Conduct and Honor Code or the Graduate Student
Handbook for additional details:

https://sccr.dso.ufl.edu/policies/student-honor-code-student-conduct-code/
https://graduateschool.ufl.edu/work/handbook/

Please remember cheating, lying, misrepresentation, or plagiarism in any form is unacceptable and inexcusable
behavior.

Recording Within the Course

Students are allowed to record video or audio of class lectures. However, the purposes for which these recordings may
be used are strictly controlled. The only allowable purposes are (1) for personal educational use, (2) in connection with
a complaint to the university, or (3) as evidence in, or in preparation for, a criminal or civil proceeding. All other
purposes are prohibited. Specifically, students may not publish recorded lectures without the written consent of the
instructor.

A “class lecture” is an educational presentation intended to inform or teach enrolled students about a particular
subject, including any instructor-led discussions that form part of the presentation, and delivered by any instructor
hired or appointed by the University, or by a guest instructor, as part of a University of Florida course. A class lecture


http://www.psychologicalscience.org/index.php/news/releases/take-notes-by-hand-for-better-long-term-comprehension.html
http://www.psychologicalscience.org/index.php/news/releases/take-notes-by-hand-for-better-long-term-comprehension.html
http://teach.ufl.edu/wp-content/uploads/2012/08/NetiquetteGuideforOnlineCourses.pdf
https://sccr.dso.ufl.edu/policies/student-honor-code-student-conduct-code/
https://graduateschool.ufl.edu/work/handbook/

does not include lab sessions, student presentations, clinical presentations such as patient history, academic exercises
involving solely student participation, assessments (quizzes, tests, exams), field trips, private conversations between
students in the class or between a student and the faculty or lecturer during a class session.

Publication without permission of the instructor is prohibited. To “publish” means to share, transmit, circulate,
distribute, or provide access to a recording, regardless of format or medium, to another person (or persons), including
but not limited to another student within the same class section. Additionally, a recording, or transcript of a recording,
is considered published if it is posted on or uploaded to, in whole or in part, any media platform, including but not
limited to social media, book, magazine, newspaper, leaflet, or third-party note/tutoring services. A student who
publishes a recording without written consent may be subject to a civil cause of action instituted by a person injured by
the publication and/or discipline under UF Regulation 4.040 Student Honor Code and Student Conduct Code.

Online Faculty Course Evaluation Process

Students are expected to provide professional and respectful feedback on the quality of instruction in this course by
completing course evaluations online via GatorEvals. Guidance on how to give feedback in a professional and respectful
manner is available at https://gatorevals.aa.ufl.edu/students/ . Students will be notified when the evaluation period
opens and can complete evaluations through the email they receive from GatorEvals, in their Canvas course menu
under GatorEvals, or via https://ufl.bluera.com/ufl/. Summaries of course evaluation results are available to students at
https://gatorevals.aa.ufl.edu/public-results/.

SUPPORT SERVICES

Accommodations for Students with Disabilities

If you require classroom accommodation because of a disability, it is strongly recommended you register with the Dean
of Students Office http://www.dso.ufl.edu within the first week of class or as soon as you believe you might be eligible
for accommodations. The Dean of Students Office will provide documentation of accommodations to you, which you
must then give to me as the instructor of the course to receive accommodations. Please do this as soon as possible
after you receive the letter. Students with disabilities should follow this procedure as early as possible in the semester.
The College is committed to providing reasonable accommodations to assist students in their coursework.

Counseling and Student Health

Students sometimes experience stress from academic expectations and/or personal and interpersonal issues that may
interfere with their academic performance. If you find yourself facing issues that have the potential to or are already
negatively affecting your coursework, you are encouraged to talk with an instructor and/or seek help through
University resources available to you.

e U Matter, We Care: If you or someone you know is in distress, please contact umatter@ufl.edu, 352-392-1575,
or visit U Matter, We Care website to refer or report a concern and a team member will reach out to the
student in distress.

e Counseling and Wellness Center: Visit the Counseling and Wellness Center website or call 352-392-1575 for
information on crisis services as well as non-crisis services.

e  Student Health Care Center: Call 352-392-1161 for 24/7 information to help you find the care you need, or visit
the Student Health Care Center website.

e University Police Department: Visit UF Police Department website or call 352-392-1111 (or 9-1-1 for
emergencies).

e UF Health Shands Emergency Room / Trauma Center: For immediate medical care call 352-733-0111 or go to
the emergency room at 1515 SW Archer Road, Gainesville, FL 32608; Visit the UF Health Emergency Room and
Trauma Center website.



https://gatorevals.aa.ufl.edu/students/
https://ufl.bluera.com/ufl/
https://gatorevals.aa.ufl.edu/public-results/
http://www.dso.ufl.edu/
https://uflorida.sharepoint.com/teams/PHHPCurriculumCommittee/Shared%20Documents/General/Committee%20Resources/umatter@ufl.edu
https://umatter.ufl.edu/
https://counseling.ufl.edu/
https://shcc.ufl.edu/
https://police.ufl.edu/
https://ufhealth.org/locations/uf-health-shands-emergency-room-trauma-center/
https://ufhealth.org/locations/uf-health-shands-emergency-room-trauma-center/
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e  GatorWell Health Promotion Services: For prevention services focused on optimal wellbeing, including
Wellness Coaching for Academic Success, visit the GatorWell website or call 352-2734450.

Do not wait until you reach a crisis to come in and talk with us. We have helped many students through stressful
situations impacting their academic performance. You are not alone so do not be afraid to ask for assistance.

Inclusive Learning Environment

Public health and health professions are based on the belief in human dignity and on respect for the individual. As we
share our personal beliefs inside or outside of the classroom, it is always with the understanding that we value and
respect diversity of background, experience, and opinion, where every individual feels valued. We believe in, and
promote, openness and tolerance of differences in ethnicity and culture, and we respect differing personal, spiritual,
religious and political values. We further believe that celebrating such diversity enriches the quality of the educational
experiences we provide our students and enhances our own personal and professional relationships. We embrace The
University of Florida’s Non-Discrimination Policy, which reads, “The University shall actively promote equal opportunity
policies and practices conforming to laws against discrimination. The University is committed to non-discrimination
with respect to race, creed, color, religion, age, disability, sex, sexual orientation, gender identity and expression,
marital status, national origin, political opinions or affiliations, genetic information and veteran status as protected
under the Vietnam Era Veterans’ Readjustment Assistance Act.”


https://gatorwell.ufsa.ufl.edu/

