
H3. Student Complaint Procedures 

The school enforces a set of policies and procedures that govern formal student 
complaints/grievances. Such procedures are clearly articulated and communicated to students. 
Depending on the nature and level of each complaint, students are encouraged to voice their 
concerns to school officials or other appropriate personnel. Designated administrators are 
charged with reviewing and resolving formal complaints. All complaints are processed through 
appropriate channels. 

1) Describe the procedures by which students may communicate any formal complaints 
and/or grievances to school officials, and about how these procedures are publicized. 

UF believes strongly in the ability of students to express concerns regarding their experiences at 
the university. The university encourages students who wish to file a written complaint to submit 
that complaint directly to the department to which the grievance applies. If a student’s concern is 
not resolved informally within a program, the student may choose to file a formal grievance. 

Formal grievance procedures are publicized in UF regulations, the Graduate School Student 
Handbook and in academic program handbooks. They are also typically reviewed by the program 
director or his or her designee with each entering class. 

UF regulations provide a procedure for filing a formal grievance.  The regulations can be found 
here and here. 

Additional information for distance learning students can be found here.  

If a student remains unsure of the individual responsible for handling a particular complaint, he or 
she can contact any number of personnel resources, including the dean’s office, the ombuds 
office, the Dean of Students Office or the distance learning coordinator (for self-funded students, 
if applicable). 

2) Briefly summarize the steps for how a complaint or grievance filed through official 
university processes progresses. Include information on all levels of review/appeal. 

In the college, student grievances are managed through several sequential steps, any one of 
which can result in resolution, and therefore conclusion, of the matter. The vast majority of 
students first raise their concerns internally within the academic program in an informal manner 
without submission of a formal grievance. This is consistent with university policy; that is, 
students are encouraged to first attempt to resolve the grievance informally within the academic 
program with the person whose actions are directly being questioned. If this process does not 
result in resolution of the concern or if the student is uncomfortable addressing concerns directly 
with the person involved, the student is encouraged to seek assistance from the program director. 
If the issue creating concern on the part of the student is not resolved, the student has the right to 
file a written grievance following the procedures in the relevant academic program handbook. 
Programs not listing specific grievance procedures follow the procedures provided in the relevant 
UF student handbook or regulation. The student has the right to include any documentation he or 
she believes is relevant to support the grievance. 

There are typically two review levels within PHHP’s departments beyond the individual faculty 

level — the program director or grievance committee and the department chair. If the student is 

dissatisfied with the outcome of the decision within an academic program, he or she can formally 
appeal the departmental decision in writing to the associate dean for educational affairs. A 
grievance at this level is considered a formal grievance. The appeal of a departmental decision is 

https://regulations.ufl.edu/wp-content/uploads/2012/09/4012.pdf
https://regulations.ufl.edu/wp-content/uploads/2013/03/4012.pdf
https://distance.ufl.edu/student-complaint-process/


expected to occur within five business days. The associate dean reviews all of the materials 
presented by the student and the program, seeks additional information and clarification from 
relevant sources, if needed (e.g., faculty, student, administrators), and provides a written decision 
to the student within 10 business days. The student has the right of appeal to the executive 
associate dean and then the dean, who is the final decision maker at the college level. Students 
dissatisfied with college decisions can request a review of the matter by the appropriate vice 
president or via the Office of the Ombuds, who liaisons with the provost’s office. The vice 
president represents the final UF authority. 

3) List any formal complaints and/or student grievances submitted in the last three years. 
Briefly describe the general nature or content of each complaint and the current status or 
progress toward resolution. 

There have been three formal grievances filed with the dean’s office in the past three years, one 
in 2017-2018 and two in 2019-2020. The 2017-18 grievance related to a grade change request. 
The first 2019-2020 grievance related to teaching quality and access to course materials and the 
other to unfair grading. The student involved in the first grievance appealed to the provost, who 
upheld the college decision. The latter two were both resolved within the college. Because of the 
nature of grievances, providing documentation in the Resource File could violate the Family 
Educational Rights and Privacy Act (FERPA). However, college leaders are prepared to discuss 
the nature of the complaints during the site visit. 

4) If applicable, assess strengths and weaknesses related to this criterion and plans for 
improvement in this area. 

Strengths: 

 Grievance procedures are detailed at both the university and program level. 

 Student concerns are typically resolved informally within the academic program; very few 
formal grievances are filed. 

 The ombuds office is easily accessible to provide student assistance and advice. 
 

Weaknesses: 

 Procedures for periodic reviews and updates of grievance procedures at the program level 
are not currently in place. 

 
Plan: 

 We will Implement periodic review of program level grievance procedures involving program 
director or designee and dean’s office designee. 

 
 


